Logistics that empowers

Business Analyst
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About Freight Tiger and the Opportunity
Freight Tiger has built India's largest unified freight network, which combines offline with digital to
build an intelligent ecosystem for the road freight industry. This is revolutionary for a supply chain
that is traditionally fragmented, offline, and time-intensive. As India aims to bring down logistics
costs from over 14% to under 10% of GDP, Freight Tiger is positioned to be at the forefront of this
ambitious endeavour.
Have you ever wanted to lead the success of a cutting-edge product that will change the very nature
of an industry? We are looking for a top-of-class Business Analyst to fuel our growth as we scale
rapidly. This role is for those who like an open canvas to do their best work; we love off-the-wall
ideas and are waiting to let you run with them.
Freight Tiger uses unique technology to solve operational problems for all stakeholders in the supply
chain, from large-scale producers to individual drivers. It is truly neutral, which is virtually unheard
of in the logistics industry. This will give you the opportunity to strategise for a vast variety of
customers across a diverse range of product offerings. If you've always wanted to push your creative
limits, this is the place for you.
What we need from you: deal well with ambiguity, resilience and grit, passion to market and
position B2B technology products, and most importantly, lots of drive. What you’ll get in return: a
seat at the table at a growth-stage tech startup with a brilliant team and massive potential.
Website: www.freighttiger.com
Email: hr@freighttiger.com
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The Nitty-Gritties
Location: Mumbai / Bengaluru

Key responsibilities:
● Ownership of full analytics for the Business Unit: Planning, structuring, identifying
key reports to be made and automation of the reports.
● Develop analytical frameworks to support the company in new markets and
processes.
● Dive deep into the key performance data cuts and provide insights into data trends.
● Evaluate information gathered from various sources, reconcile conflicts, and
identify the user request's underlying business needs.
● Continuous learning and collaboration with internal teams (Product, CSM, Sales,
Tech) to develop product configuration best practices.
● Responsible for publishing weekly/monthly logistics reports using operational
metrics in time with quality.
● Primary & Secondary research and analysis to identify key insights, patterns and
trends and present findings to senior stakeholders.

Preferred qualifications/skills:
● Bachelor's/MBA degree in Business, Economics, Finance, Engineering, Statistics,
Computer Science, Mathematics or related field, or equivalent experience.
● 1-5 years of experience in Business Analytics/Investment Banking /Consulting or
related experience.
● Deep analytical thinker with experience in deriving business insights from data
analytics.
● Excellent communication & organisational skills to manage multiple concurrent
projects with multiple stakeholders.
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● Data modelling, experience with statistical analysis, tools and techniques is a
plus.
● Results-driven mentality, with a bias for speed and action.
● Possess exceptional communication, presentation and interpersonal skills.
● Ability to thrive in a multi-tasking environment and adjust priorities on-the-fly
while still focusing on details and being analytical.
● Excellent Excel and Presentation skills.
● Build strong relationships with the other CSMs to share learning.

We offer a competitive salary, equity, and a quality health insurance plan.
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