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About Freight Tiger

Freight Tiger is India’s largest freight network that combines offline with digital to build an
intelligent ecosystem for the logistics industry. Founded by Swapnil Shah in 2015, the startup
was the first to launch multi-tier visibility in India, which has become an industry norm today.
Since then, Freight Tiger has grown to provide end-to-end logistics solutions that help
businesses optimize their logistics operations and grow their business. In 2020, the company
also launched financing solutions for customers to help them get access to credit and working
capital.

Freight Tiger provides its services to 200+ clients including Saint Gobain, Dalmia Group, JSW
Steel, Patanjali, Kohler, DHL, Damco, Parle, and MRF among others.

Freight Tiger is backed by Lightspeed Venture Partners, Shriram Logistics, Moonstone
Investments, and Pawan Munjal Family Trust.

Website: www.freighttiger.com

Email: hr@freighttiger.com

Freight Commerce Solutions Pvt Ltd. (CIN:U74120MH2014PTC255210) m u n
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Management Team

Swapnil Shah
CEO & Founder
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Swapnil is deeply invested in seeing a
paradigm shift in logistics that will
improve our everyday lives as makers,
movers, and consumers. He started his
career as a research engineer solving
surface engineering and tribology
problems at Caterpillar’s Technical
Center. Prior to founding Freight Tiger, he
worked with Dana Holding Corporation,
where he played a key role to achieve one
of the most successful turnarounds in the
US automotive industry. He also set up
Dana's commercial vehicle business in
India. Prior to this, Swapnil was with
Caterpillar Inc, where he set up two
services businesses and led an effort to
launch "Toyota Production System"
through Lean 6 Sigma to achieve
operations excellence at GM, Nissan, and
Mercedes Benz, in the US and Mexico. He
holds a BE and an MS in Metallurgical
engineering and an MBA from Harvard
Business School.
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Amol Shah
Chief Operating Officer
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Amol uses his decade long experience in
supply chain and procurement with the
world’s most cutting-edge technology
leaders to build operational capabilities
at Freight Tiger. Prior to this, he was at
Apple, where he played a key role in
revamping operations to boost
productivity and efficiency, launching
new products within aggressive
timeframes and rationalizing costs across
11 facilities in five countries. Prior to this,
he led the process optimization effort for
new product development at Siemens
Energy across all business lines. He holds
a BE in Production Engineering, an MS in
Industrial Engineering, and an MBA from
Harvard Business School.
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Job Description

Location: Bangalore

About the Role:

The DevOps Engineer will actively be part of deploying product updates, identifying production

issues, and implementing integrations that meet customer needs. Are you:

Design and implement automation in the infrastructure?
Obsessed with automated monitoring, and crazy for Kubernetes?

Make the life of developers and operations easier by creating flawless deployment
processes?

Answered all questions with YES? Then the role of DevOps engineer at FreightTiger might be just
the right fit for you.

Key responsibilities:

e Work closely with Development teams to implement and automate systems and
architectures.
e Drive Automation efforts across the organization utilizing containerized deployment on
Kubernetes.
e Automate deployment using promotion pipelines across multiple environments with
Spinnaker.
e Deploy and maintain stateful services on Kubernetes, we run databases, Kafka,
elastic-search, etc on non-prod environments in Kubernetes.
e Setup and maintain monitoring of systems via Prometheus and Grafana to be on top of
all production systems, go one step further with automated healing.
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Configuration Management, and Continuous Integration (Cl) / Continuous Delivery (CD)
tools such as Jenkins.

Develop and maintain scalable architecture solutions using Cloud Providers such as AWS.
Optimize AWS usage to get maximum cost-benefit from the deployed resources.

Work alongside product architecture teams to make recommendations on DevOps
practices

Collaborate with your peers as a subject matter expert on the cloud, containers,
virtualization technologies, automation, and DevOps

Requirements:

We are cloud and container-native, in-depth understanding of containerization
technologies like Docker and Kubernetes is a must.

Experience with production workloads on AWS is mandatory.
Experience with scripting with Python, Bash, etc.

Good understanding of Security and Security practices

Preferred qualifications:

e Experience with Spinnaker for automated deployments
e Experience with maintaining and tuning SQL and NoSQL stores like Postgres, MySQL, and
ElasticSearch
e Experience with monitoring solutions like CloudWatch, NewRelic, Prometheus, Grafana
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